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March 2002

N E W S E X T R A

David v Goliath

As I am a regular reader of “What Satellite TV”, I have seen many articles about the difficulties people have encountered when trying to cancel their subscriptions with Sky Television.  When I wished to cancel my analogue subscription, I therefore followed the advice given in that magazine and did so by recorded delivery letter.  This was carefully timed so that the one month’s notice required under the contract would expire just before the next subscription payment was due; I then cancelled the direct debit authority at my bank so that no more money could be taken from my account after this.


As expected, Sky Television took no notice of the recorded delivery letter.  They tried to collect the next direct debit and, when my bank rejected it, they sent me a bill for a month’s subscription plus an additional charge.  I saw no point in contacting them about this: if they ignored a recorded delivery letter, what notice would they take of an ordinary letter or telephone call?


They continued to send me standard reminders of the alleged subscription outstanding, while at the same time sending me letters trying to persuade me to subscribe to Sky Digital.  One part of Sky obviously did not know what the other part was doing!

Over the next few months I received letters from two debt collection agencies and two solicitors, all chasing the sum of £30.00 which I did not owe anyway.  The second solicitor’s letter threatened court action within seven days, which would have suited me because I would be able to prove that I did not owe anything.  After six weeks nothing had happened, so the threat of court action appeared to have been a bluff.

I did not like being deprived of the opportunity to prove that I was right, so I wrote a recorded delivery letter to the solicitors to say that I would commence court action myself if Sky Television did not admit that they were wrong and apologise to me within 30 days.  I do not know whether this letter was ever passed on to Sky Television, but I had no response from either them or the solicitors.

I never make bluffs, so six weeks later I duly commenced County Court action against Sky, claiming £50.00 compensation for inconvenience plus £27.00 court costs.  The claim also required them to notify the solicitors and debt collection agencies of their error.  Ten days later, I had a reply from Sky which, for the first time, was not a standard letter but a specific response to my claim.  I think they realised that I had a cast-iron claim and there was no point in coming to Newark to fight me in court.  They offered me £70.00 in full and final settlement, but also wanted me to keep the terms of the offer confidential.  I had no intention of agreeing to this, because I would not then have been able to write this article.

I wrote back to say that I would not accept any confidentiality clause, and that they must comply with the remainder of my claim by telling the solicitors and debt collection agencies that I did not owe anything.  Two weeks later I received another letter saying that the credit agency had been advised to amend its records and repeating the offer without the confidentiality clause.  I accepted that offer and happily banked the £70.00 cheque.

It is satisfying to take on a giant and come out on top!

Postscript – June 2008


When my mother died a few months ago, I had to write to Sky Television to cancel her subscription.  Their response was a standard reply letter to a cancellation, addressed to my mother, expressing their regret at her decision and their eagerness to welcome her back should she change her mind.  Their staff training in customer service seems not to have improved, but at least they did apologise when I complained about their tactless letter.
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