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June 2006

N E W S E X T R A

CDI Credit Management - A Name to Avoid

Many years ago, I had a bad experience with a debt collection agency, which ended with me having to sue them to recover fees paid to them in advance.  I promised myself then that I would never deal with another debt collection agency.  Since then, I have dealt with slow paying clients myself, taking recovery action through the County Court when necessary.  This has generally worked well, except in a few cases where debtors have disappeared and I have no way of tracing them.


In September 2004, I was approached by a debt collection agency, CDI Credit Management, and I let them fax me with some information about their services.  When I did not respond immediately, I was telephoned by one of their partners, Steve Hall.  He was very persistent in trying to persuade me to sign up, and he assured me that they would generally be able to trace a missing debtor if I could give the date of birth and NI number.

Against my own advice, I agreed to sign up and paid a twelve-month subscription of £300 plus VAT, which was said to cover their administration, with their collection charges being covered by adding 15% to the debt when they collect it.  I initially referred eight debts, all of which were people I had lost touch with.  CDI accepted my instructions on 24 September 2004 and promised to give monthly reports on their progress towards collecting the debts.  After that, things started to go wrong:

1. I was given my first “monthly” update by telephone on 8 November 2004; the only information about the eight debts initially referred was that they were now in the hands of the legal team.

2. On 15 December 2004, my secretary telephoned CDI and asked for the monthly update.  She was told that it could not be given over the telephone (although the first one was) but it would be posted that week or early in the next week.

3. On 5 January 2005, I e-mailed CDI to say that I had still not received the monthly update.

4. Later on 5 January 2005, I did receive the monthly update by e-mail:

a. One debtor had been contacted, because I had supplied a new address.

b. One debtor had been traced but was likely to be declared bankrupt.

c. Three debtors had not replied to letters, but CDI did not make it clear whether or not they had actually traced their current addresses.

d. CDI admitted that they were unable to trace the other three debtors.

5. On 6 January 2005, I e-mailed CDI for more details of what they were doing to try to trace the missing debtors.  They did not reply.

6. On 9 February 2005, I sent an e-mail reminder and also mentioned that my monthly update was overdue.  CDI did not reply.

7. On 1 March 2005, CDI telephoned me to ask why I had not passed over any more debts recently.  I pointed out that they were not doing much with the ones they already had and were not living up to their promises.  I was told that the employee who had been dealing with my cases had recently left, but someone would call me back that day or the next.  Nobody did.

8. On 3 March 2005, I e-mailed CDI to ask why no-one had called me back as promised.  No reply.

9. I sent a further ten e-mails on various dates up to 24 March 2005 before someone actually responded by calling me on that day.  I was told that the person dealing with my cases would call me the next week.

10. On 1 April 2005, I did receive a telephone call but I had to provide copies of the earlier, unanswered e-mails.

11. On 6 April 2005 I sent CDI an e-mail requesting a reply.

12. On 19 April 2005, I finally received a telephone call with my “monthly” update.  All that had been achieved was an instalment arrangement from one of the smaller debtors; there had been no progress on the other seven.

13. I immediately wrote a letter to Steve Hall, the partner I had initially spoken to, complaining about the poor service I had received from CDI and inviting them to make an offer of compensation.

14. CDI replied in a letter dated 28 April 2005, declining my request for compensation.

15. On 3 and 4 May 2005, I made two telephone calls lasting 24 minutes in total in an attempt to speak to Steve Hall or any of the other partners.  I was told that no-one was available.

16. On 5 May 2005, I sent a letter of complaint, clearly marked “private and confidential”, to Steve Hall at CDI, saying that I would commence County Court action to recover my subscription if I did not receive a satisfactory response. 

17. On 9 May 2005, an employee of CDI telephone me to acknowledge receipt of my letter and say that Steve Hall had not yet arrived in the office.  Who, then, had opened the letter addressed to him as private and confidential?  I was promised that someone would ring back, but no-one did.

18. On 17 May 2005, I commenced action in Newark County Court to recover my subscription from CDI.  They filed a defence only just within the time allowed and the case was listed for hearing on 4 October 2005.

19. On 20 September 2005, an employee of CDI rang me with my final “monthly” update, reporting no further progress.  They also offered to settle my County Court claim by three instalments; I requested confirmation of their offer in writing.

20. On 23 September 2005, CDI wrote to me, now offering to pay in four monthly instalments rather than three.  I wrote to the Court, anyway, to say that I would accept.  I also wrote to CDI to request post-dated cheques; they did not reply and none of the instalments was ever paid.

21. On 22 November 2005, I applied to the Court for judgment, which was given on 14 February 2006.  CDI ignored that and my letters of 17 February and 1 March 2006 requesting payment.

22. On 28 March 2006, I applied to the Court for a Warrant of Execution, so that my debt could be collected by the bailiff.  He has to date (June 2006) made three calls and been unable to make contact with any of the partners at CDI Credit Management.


All of this shows how CDI has miserably failed to live up to its promises or provide a reasonable customer service.  The only thing it seems to be good at is avoiding paying its own debts, which is ironic when it claims to be able to help businesses to deal with their own bad payers.

CDI Credit Management has its office at 3b, Colima Avenue, Sunderland Enterprise Park, Sunderland, Tyne and Wear, SR5 3XB.  The partners are Paul Hughes, Ian Williamson and Steve Hall.

Finally, I do have one apology to make to CDI: I had promised to publish this article on my website in December 2005, but I have only just got round to doing it.

June 2006


Since writing the above article, CDI Credit Management has finally settled my Court Claim.  They could have refunded my subscription of £352.50 when I first complained in April 2005 but, by using their delaying tactics for fifteen months, they had to pay an extra £139.05 in Court costs and interest.  That is an extra 39.5%, or 31.5% annually.  It does not say much for the financial acumen of the partners if they consider that to be a worthwhile rate at which to borrow money.
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